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NIpeaOCTaB/ICHHUSA YCJIYI HHBAJHIAM H MaJIOMOOHJILHBIM
rpynmamMm HaceJIeHUus

B FAITIOY MO «MypMaHCKHIi HHAYCTPHAIbHBIH KOJLIEINO

1. OO0mue moJs10KeHHS

1.1. Hacrosmuit ITopsiioK NpefoCTaBIeH)s YCIyT NHBAIMAAM B MATOMOGHIBHEIM rpynmam
HaceNeHus paspaboTaH B LEIAX 06ECIIeYCHUs YCIOBHi JOCTYIIHOCTH Ui MHBAIHIOB U HHBIX
MaJIOMOOMIIBHEIX IpakiaH (manee - MHBanun) o0HEKTOB 1 IpenocTaBiaieMsIxX yeiayr B [ATIOY
MO «MHK» (manee - Komnemk).

1.2. Hacrostmwuit ITopsaok pa3paGoTaH B COOTBETCTBHIH C HOopMaMmu PenepasbHOro 3aK0HA OT
24.11.1995 Ne 181-®3 «O conuampHOl 3aIUTe WHBAIMIOB B PoccHifckoif Denepanumy,
GenepanpHoro 3akona «O6 o6pasoBanun B PO» ot 29.12.2012 Ne 273- O3. '

1.3. Tlopsamox BKIIOYAET MpaBUiIa NPeNOCTABICHHUS YCIyT MHBAJIUAAM B OTHOIIECHHUU TEX
KaTeropyH, s KOTOPEIX OTCYTCTBYET BO3MOXKHOCT a[JalTHPOBATH YUIPEHKICHHE IIOTHOCTHIO
W Ha TIEPUOA A0 PEKOHCTPYKUUK U (M) KalUTaTbHOTO PEMOHTA 00BEKTOB.

1.4. To peKOHCTpYKIMM, KamWTAaIEHOTO pEMOHTAa 3maHus Kommemka IIOTPEOHOCTAM
VHBAIMIOB M JPYIHX MAIOMOOMIBHBIX TIDYIIl HACENEHHA OOCTYIHOCTh I JIOMEH ¢
OTPaHMYCHHBIMU ~ (DU3MYECKUMH BO3MOXKHOCTAMH JOCTHIA€TCS C IIOMOIIBIO pa3yMHOTO
MPUCTIOCOOICHUS U COIIPOBOKIECHHU. ;

1.5. TTocne npoBeneHNUs PEKOHCTPYKIMHI 1 (VITH) KaIIHTATLHOTO PEMOHTA B TIOPSIIOK JOJIKHBI
OBITH BHECEHEI COOTBETCTBYIOLINE H3MEHEHS.

1.6. IIpukasoMm qupeKTopa HA3HAYAIOTCS HCIIONHUTEH ITopsanka - paGOTHUKH Komézmca, B
AOJDKHOCTHEIE MHCTPYKIMU KOTOPEIX BHOCATCS COOTBETCTBYIOIME 00A3aHHOCTH.



1.7. Paborauku Komrtemka o0s3aHbl IPHHUMATE BCE BO3MOMKHEIE MEPHI IO 00ECIIEUEHHIO
JMOCTYIHOCTH CpPENbl I WHBAIWAOB M OKAa3aHHUIO HEOOXOOUMOM BO3MOKHOM ITOMOILIM I
NOTy4YeHUs HHBaIKAaMu ycayr B Komnemke B paMkax cBoei mpodecCrHoHaIbHON KOMITETEHIIUH.

1.8. B Komremxe obecredynBaercss CO3IaHMe WHBAIMAAM CHEAYIOIIUX YCIOBHIA
AOCTyIHOCTH  OOBEKTOB B COOTBETCTBUM C  TpeOOBAHWSIMH, YCTAaHOBJICHHBIMU
3aKOHOJATCIbHBIMYM M MHEIMA HOPMATUBHBIMHU IPAaBOBBIMU aKTaMHU:

a) pasMmelleHne HHPOPMALIMK O IOPS/IKE OKa3aHus yCIyT Ha oUIHaIbHOM caifre Komemka
B ceTu «IHTEpHETY; _

0)  BO3MOXXHOCTE 3aIlMCH HA IIPHUEM IMOCPEACTBOM TeNe(OHHOMN CBA3M ¥ ODUIHATBHOrO
caiira B cetu «VIHTEpHETY;

B) BO3MOJKHOCTH O€CIPEIATCTBEHHOT0 BX0/a B KoJlek 1 BEIXO/A M3 HETO;

T) CONEHCTBHME HMHBAIULY NPU BXOAE HAa OOBEKT M BEIXONE W3 HETO, HH(i)opMI/IpOBaHI/Ie
UHBAJIAZA O TOCTYIHBIX MapIIpyTax 0OIIEeCTBEHHOTO TPAHCIIOPTa; s

I) BO3MOXHOCTB CaMOCTOSTENIFHOIO IMEPENBIKEHHS M0 TEPPUTOPHU 00BeKTa B LEIIX
AOCTyIa K MECTy IIPEIOCTABICHHUA YCIYIH, B TOM YHCJIE C TOMOIIBI0 paboTHukos Komnemka;

J) BO3MOXXHOCTB IOCAJKH B TPAHCIIOPTHOE CPEACTBO M BEICAIKH M3 HETO IIepe. BXOIOM Ha
00BEKT, B TOM YHCJIE C HCIIOIB30BAHIEM KPECIa-KOIACKY U, TP HEOOXOAUMOCTH, ¢ IOMOIIBIO
paboraukoB Komremxka;

€) COIPOBOX/IEHHE WHBATMIOB, HMMEIOIIMX CTOMKHE HApyIIeHHA (YHKINK 3peHHL W
CaMOCTOATEJIEHOTO IIEPEABIIKEHUS 110 TeppuTopun Komnemka;

K)  HaIUIeXallee pasMelleHue HocuTelel nHGOopMaluy, He0OXOMMMOM Ui 06eCIeYe s
OeCIIPEIITCTBEHHOrO NOCTyNa HHBATHIOB K OOBEKTaM U yCIIyraM, ¢ YYeTOM OTpPaHHYCHHH MX
KU3HEECATENbHOCTH;

3) ofecmedyeHne HOMycKa Ha OOBEKT, B KOTOPOM IIPEIOCTABIIAIOTCS ycnyrﬁ, cobaKu-
IIPOBOJIHUKA TNpU HAIMYMH JOKYMCHTa, MOATBEPXKIAIOIIETO €€ CIeNUaabHOe O0yYeHHE,
BEIIAHHOTO 110 (pOpMe U B IIOPAIKE, YTBEPKICHHBIX IPUKa3oM MUHHCTEpPCTBA TpyHa U
conuanbHOM 3aMTEl Poccutickoit @enepanuu ot 22 urons 2015 r. N 386 (3aper1'/ICIpHp'QBaH
MunmncreperBoM roctunuu Poccmiickont ®enepanuu 21 mrons 2015 r., perHCTpauHOHHLIﬁ N
38115);

) olecneueHue JIOIIyCKa CONIPOBOKIAIOIIETO CYpHOIIEpEBOAYMKA U
TUQIIOCYPIONIEPEBONINKA, IHOO HHOTO JINIIA, BIAJEIONIET0 JKECTOBEIM S3EIKOM;

K)  pasMelleHne MOMEIEHHUH, B KOTOPHIX [PEeI0CTaBIAETCS YCIyTa, IPEeUMYIIECTBEHHO Ha
HYDKHUX 3Ta)Kax 3JaHus.

1.9. Hacrosmuit ITopsnok npuMeHseTcs BO BCEX CTPYKTYPHEIX TTofpasaencHmsax Komnemka
U BXOJUT B IIEPEUCHB JIOKAILHEIX HOPMaTUBHO-ITPABOBEIX aKTOB.



2. Omnpepnenenns, cokpauiens, a60peBHATYPBI

2.1. MuBanua - 1uuo, WMeONIee HapyIICHHE 30POBBS CO CTOMKHM pacCTpOHCTBOM
(yHKIuMH opraHu3Ma, 00yCIOBIEHHOE 3a60IeBAHMSIMHI, TIOCIENCTBAIMA TpPaBM WJIH JePeKTaMH,
IIPUBOASIICC K OTPAHUYCHUIO JKU3HEACATEIBHOCTH M  BEI3LIBAIOIIEE HEOOXOIMMOCTE
COIIMAJIbHOM 3aIlUTHI.

2.2. ManoMoOuibHbIe IPYNIbI HACETeHHS] (MI'H) - oy, HCIBITHIBAIOLINE 3aTPy JHEHIS
TIpA CaMOCTOATEIBHOM IIEPENBIKEHUN B IIOJIYyYECHUH YCIyTH, HEOOXOAUMOU HHPOPMAITUN HIIH
TIp¥ OPUCHTHPOBAHUY B [IPOCTPAHCTBE, MHBATU/EL, JIFO/U C BDEMEHHBIM HapyIIEHUEM 30pPOBBS,
OepeMeHHEbIE KEHIMHEI, JIFO/Y IIPEKIOHHOTO BO3PACTA, JIOIH ¢ AETCKIAMH KOJSCKAMY 1 T.1L

2.3. Jlronu ¢ orpaHMYeHHBIMH (H3HYECKHMH BO3MOKHOCTSIMH - WHBAJIUIBl U ApPyTHE

MaJIoOMOOMIIBHEIE TPYIIE! Hacenenus (MIH).

2.4. lomomb B MpPeOXOJIeHHH GAPHEPOB - IIOMOII B NEePEIBIKEHUHE Ha TEPPUTOPUU
Komnemwka, BXoma B 30Hy NpenoCTaBlIeHns YOIyl U BEIXOA U3 Hee, TIOCAIKH B TPaHCIOPTHOE
CPCACTBO ¥ BBICANIKK U3 HETO, B TOM YHUCJIE C HCIIOIb30BaHUEM KPECIa-KOIICKH.

2.5. BusyanbHble cpeacTBa HH(OPMALMH - HOCUTENH MH(OpMaUK O MPeNOCTABICHUN
YCIYT B BUAC 3pUTC/IBHO PA3IMYMMEIX TEKCTOB, 3HAKOB, CMBOJIOB, CBETOBBIX CHTHAJIOB U T.II.,
IPCAHASHAYCHHEIX, B TOM YHCJIE, 714 JIFOAeH ¢ HapylueHneM GyHKIH OpraHoB 3peHus U CIIyXa.

2.6. Amanranusi - IPHUCIIOCOGIEHHE CPelBl JKU3HEIESTeNbHOCTH (3maHuit, COOpY)KEHMIA,
TPaHCIIOPTHEIX CPEJICTB) U yCIOBUI IPENOCTABICHUS YCIYT K IIOTPEGHOCTSIM MAIOMOBHIBHBIX
IPYIII HACETICHMS.

2.7. KoMbopTHOCTL - COBOKYIIHOCTH YCIOBHH, 00€CIIEUNBAIOIIMX  ITOJI0KHUTETbHEIE
TICHXOJIOTHYECKIEe U (QU3KONOTHYECKHE OIIyIIEHUsS NP IIepeIBIKEHAN, a TAKKE. yno6cTBO
T0JIb30BAHUA 00Pa30BATENBHBIMY YCITYTaMU [P COOTBETCTBUHU X TPSGOBAHHAM 6e3omacHocTH,
a TaloKe CAaHUTapHBIM, SKOJIOIMYECKIM U TUTUEHUIECKUM TPEOOBAHISIM.

2.8. OrpaHnYenHe KH3HENEATEILHOCTH - T[IONHAS UM 9ACTHUHAS yTIpaTta JIHUIIOM
CIIOCOOHOCTH WM BO3MOXKHOCTH CaAMOCTOSITENBHO MEPENBUTaTECS TI0 Komnemxy, obmarscs u
3aHUMATbCS OIPEEIEHHBIMY BUIAMHU JEATEIHHOCTH.

2.9. CompoBoxnaromee Jumo - corpynuuk Komtemka mim Ipyroe (GU3NIECKOe JIUIIO,
CONPOBOXIAKOMEe JHIO C OrPAaHMICHHEIMH (QU3WYECKHIMH BO3MOXHOCTAMH BO BpEMS

NPEIOCTaBIIEHUS YCIYTH.
2.10.IlyTe nmBHKEHHS - TMEMEXOAHBIA IyTb, ucnone3yemsli MI'H, B Tom unmcie
MHBATMIAMH Ha KpeCIax-KOJACKaX, I NIEPEMEIUCHNS 110 NIPHIETalOeMy YIacTKy (HOpOKKIL,
TPOTyapsl, IAHAYCHL U T.1.), a TakxKe BHyTpu Komremxa.
2.11.Cucrema cpencts uHpopManHH (undopmanuonnsie cpexcrpa) miass MIH -
COBOKYITHOCTb HOCHTeNlel uH(opManuy, obecnedynBaromux migs MIH CBOEBPEMEHHOC
OPHMCHTHPOBAaHHE B MPOCTPAHCTBE, OE30MACHOCTD U YIOGCTBO IepeIBIKCHIS.



2.12. ITpoumece  oGciy:KHMBAaHHS - COBOKYIIHOCTH  ONEpAllMif, BBHIIOTHIEMEIX
corpyxruKoM Kosutemka mpy npe1ocTaBiIeHun 06pa3oBaTeIbHOM yCIYTH.

2.13. VcaoBust o6ciay:KMBaHHS - COBOKYIHOCTH (DaKTODOB, BO3JECHCTBYIOIINX Ha
MOTPEOUTEN B IPOIIECCE OKA3AHMS YCIIYTH.

2.14. TudaoTexHudeckue cpeacTsa - CpencTBa, ofIErYaroMe JTIOAIM ¢ HeTOCTATKAMM
3peHus paboTy U ycBOeHHE HHDOPMALIHH (MATHUTO(DOHEI, JUKTO(GOHEI, IIHCHMEHHBIE np1/16op1>1
IHULIYIas MalluHKa co mpudToM bpaiins).

2.15. TakTuabHBIE CpeacTBa HHGOPMALHY - HOCUTETU HHHOPMAIIHY, [IepPeLaBaeMoit
WHBAJIUAM I10 3pCHUIO ¥ BOCIIPUHUMAEMO ITyTEM OCA3aHHUA.

3. HHdopmMannoHHOE CONPOBOKIECHHE

3.1. BusyanbHas, TekcTOBas MHMOPMALHI O NPEIOCTaBIeHUN YCIYyT pAacIIoaraercs
Ha WMHGOPMAIMOHHEIX CTeHnax Komlemka M OOKHA COOTBETCTBOBATH ONITUMAIIEHOMY
BOCIPIMTAIO  3TOM  MHGOpPMAWMM  MHBAIMIAMH C  y4eTOM  OrpaHHYeHuH  ux
JKU3HENEATENBHOCTH. :

3.2. PasMermenve O0OOpYHOBaHHS ¥ HOCHTENIEH MHQOPMALIMH, HEOGXOIUMEIX Ezum
obecrieyeHuss  GECHPEIITCTBEHHOTO OOCTYIlA HHBAIUIOB K MECTY IPEIOCTaBIECHHUS
YCIIyTH, OCYIIECTBIIICTCA C YYETOM OrPaHUYCHUHN UX KU3HEACATEIHOCTH:

- Ha oQUUUAIBHOM caiire - http://murindkol.ru.

3.4. lnbopMupoBaHne HWHBATUIOB M JHI C OTPaHWYEHHBIMU BO3MOXXHOCTAMU O
NIOPSIIKE IPENOCTaBICHUS YCIIyT.

IIpenBapuTenpHas 3aMKCh MOCEINEHHA CIENHATUCTOB Komnemka OCYIIECTBIISIETCS:

- CCKpeTapeM pyKOBOIUTELI IT0 HOMepy Tenedona: (815-2) 47-29-59;
- II0 3JIEKTPOHHOM ImouTe: gregor@murindkol.ru.

3.5. Ilpy 3ammcH Ha TmocemeHHWe crenuamucTos  Komremka VHBATAL MOXKET
IPOUH(DOPMHPOBATE CEKpPETApS:

- 0 HEOOXOAMMOCTH COMPOBOXKEHHS €ro MpH mocertenny Komremka;

- O COIPOBOXKIAOIIEM JIHUIIE.
3.6. Ilpu odbopmiieHnH 3amwcu CEKpeTapp HMECT IIpaBO 3alPOCUTH Y I/IHBaJII/IILa
HH(OOPMALIUIO, YKa3aHHYIO B I1.3.5.



4. Tlopsimok nedCTBHI NPH OKA3AHHH yCIYT

4.1. Topsanok nelcTsuit paGoTHukoB Kosmtemka mo o6ecrnede o JOCTYIIHOCTH CPEIE s
UHBAJM/IOB IIPENYCMATPUBAET CIECIYIOLINE MEPEI:

- BCTpevYa MHBaAIKIA (M COIMPOBOXKIAOIIEE €ro JIUI0) Y BXO/A;

- PETUCTpalys HHBaJIUAa M CONPOBOXKIAKOMIEro ero jumna B JKypHale moceruTenei
(COrIacHO MPeICTaBICHHBIM JOKYMEHTAM, YIOCTOBEPSIONIMX JIHIHOCTE); '

- CONPOBOXKICHHE HHBAIUIA (CONMPOBOXKIAIOUIEE €ro JHI0) K MECTYy HPHUEMA WIH BEI3OB
(YBEmOMIIEHHE) OTBETCTBEHHOI'O 38 OPTaHU3ALIMIO TIPHEMa HHBATHIA.

4.2. VuBamun mpu obpaiienun B Kotemx BEI3BIBAET OTBETCTBEHHOIO 3a OpTaHU3aLUI0
IIPHEMA UITH OOPATHBIIKCH K pabOTHUKAM BaXThl (TapAepoOIIuK, BaxTep).

4.3. PaGOTHHK BaXTHl cOO0MmAET 06 OGpAIICHIN HHBAIHIA ACXKYPHOMY aTMHUHHCTPATOPY.
JexKypHBIi a IMIHICTPATOP MPHUITIAIIAET OTBETCTBEHHOE JIUIIO.

4.4. OTBeTCTBEHHOE JIUIIO:

- OpraHu3yeT CONPOBOXICHHUE MHBaIMIA 1O MECTA NIPEIOCTABIEHNS YCIyT, Pa3MEIIaeT ero
B YIOOHOM MeCTe (C yU4eTOM OrpaHHYEHHH 3M0POBES);

- IIOCJIC BBIACHEHUS IIPUIHUHBI O0pAIIEHNUS OPTaHU3Y€eT COOTBETCTBEHHO: KOHCYIFTHPOBAHHE,
IpY  HEOOXOAUMOCTH, HHGOPMHUPOBAHHE O BO3MOXKHOCTH IONYYHTH YCIYIy B IpyroM
YUPEKICHUU;

- TIDHBIEKACT PAaOOTHUKOB [/ OKAa3aHUS IOMOINM B CONPOBOXKACHHH WHBAIUIA IO
Tepputopun Kosulemka i BHYTpY 30aHus.

4.5. B ciyyae HeoOXOXMMOCTH TIOBTOPHOTO B3aUMONEHCTBHSL OTBETCTBEHHOE JIAIIO
NPEATIATaeT 3aIKCh Ha IIPUEM B yIO0OHOE IS MHBAJIMIA BPEMSL.

4.6. Ilo OKOHYaHHY IpHEMa OTBETCTBEHHOE JIUIO IIPH OTCYTCTBAM COIIPOBOXKTAFOITIETO JINIIA
IPUBJICKACT COTPYAHUKOB IS OKa3aHKA IIOMOIIHU B IIPEOIOTIECHUN GAPHEPOB:

- COIPOBOXXIACT MHBAINA 10 BBIXO/Ia U3 3aHKs, a IPU HEOOXOAUMOCTH 110 ITyTH JBIKEHU
A0 CTOSHKH aBTOTPAHCIOPTA; JuOO BEI3BIBAET TAKCU (II0 NMpoChOe WMHBAIHMNA), OKA3HIBAET
IIOMOIIE B II0CAAKe/ BEICAIKE; 3

- B CllyJae HEOOXOMMMOCTH OKa3bIBAET IIOMOIIb B COLPOBOKAEHUY MHBAIH/A O TyaIeTHON
KOMHATHI, rapepo0a, pu 0feBaHuH (pa3aeBaHuHy).

4.7. Ilpu TOCEIIEHNH WHBANMIOB C HAPYIIEHUAMH CIyXa HIA 3pEHUA COTPYIHUKH -

Y4aCTHUKM OKa3aHUs yCIIyT'UA 001I1ar0TCs 110 CHOC06y, YKa3aHHOMY HHBAJINOM.



Ipunoxenue

Hucrpyknus no o6cayKHBAaHHIO HHBAJIMIOB H Apyrux
MaJIOMOOHIbHBIX TPAXKIAH IIPH MOCEMIeHHH Y eI eHHS (opranuzanun)

1. OBIIIME ITOJIOXKEHUSA

1.1. Hacrosmas MHCTPYKIMS ONpeneNseT MpaBHia MOBEICHUS coTpyaHukoB Komiemka rpi
TIPELOCTABIICHUY yCIIyT MHBANTUAAM (HHBIM KaTerOpHAM MaIOMOOWIBHEIX TPayKIaH).

1.2. UnBanua - 1uuo, KOTopoe MMeer HapylUICHUE 3[0pPOBBA CO CTOMKHM pPacCTpOCTBON
(QyHKIMH OpraHu3Ma, 00YCIOBICHHOE 3200JICBAHUAMY, TTOCIEACTBUAME TPABM WK nedexramu
TIPUBOJAMIEE K OrPAHMYEHHIO JKU3HEACITENbHOCTH U BEI3BIBAIOIIEE HEOOXOIUMOCTD €TI0 COLHAILHOI
3aIUTEL ,

ManomoGuabHbIe rpaxaane (MI') — 5TO JfOmM, WCIIBITHIBAIOLINE 3aTPyIHEHUS IIpE
CaMOCTOATCIBHOM IIEPEIBIKEHUM, IIOTYYCHHH YCIyTH, He0OXO MO UHGOPMAIINN WM IIpE
OPUCHTMPOBAHMU B TIPOCTPAHCTBE (JIFOMM C BPEMEHHBIM HAPYLICHHEM 310pOBbs, OEpEeMEHHEI
KCHIINMUHBI, JTFOAYU CTAPIIUX BO3PACTOB, JIFOAX C IETCKUMH KOJSICKAMHU 1 B ) E

1.3. MneTpykims pa3paboTaHa B COOTBETCTBUH C DenepanbHBIM 3aK0HOM 0T 1 nexabpst 2014 rog:
Ne 419-@3 «O BHeCeHUHU H3MEHEHWIH B OTIEIbHELE 3aKOHOMATEbHEIE aKThI Poccuiickoit Deneparnuy
110 BOTIpOCaM COLMAILHOK 3aIlUTEl MHBATMIOB B CBA3H C paTuduxaumeii KOoHBEHIUE O IIpaBax
MHBAJIUIOBY.

1.4. MiHCTpyK1ms pa3paGoTaHa B Lensx o6ecneueHus JOCTYIa MHBAIMIOB K yCIyraM U 00BEKTaM,
Ha KOTOPBIX OHM IPENOCTABIIAIOTCS, OKa3aHUs IPH 3TOM HEOOXOIUMOM ITOMOIIY, ¥ MOXET OBITE
HCIIOIb30BaHa NPU HHCTPYKTHPOBAaHUU paboTHUKOB KoJiemka.

1.5. TpeboBaHus K ypOBHIO IIOATOTOBKH [EPCOHANA;

a) SHaHUE MOHATHS «IOCTYIIHAS CPEfa Ui HHBATHIOBY U OCHOBHEIX TpeOOBaHU TOCTYIHOCTH
OOBEKTOB M YCIYr Jmd MAalIOMOGHIBHBIX TpaXXNaH; OCHOBHBIX BHIOB apXUTEKTYPHBIX,
MH(OOPMALFIOHHBIX ¥ CHTYAaIlMOHHBIX 0apbepoB, MPEISITCTBYIOMMX MOy SHHUIO YCIIYT WHBaIAIaMU
(MI') HapaBHe ¢ ApYrMME TMIAMY, a TAKKe BO3MOKHEIX CIIOCOBOR UX YCTPAaHECHUS B 3aBUCHMOCTH
OT KaTeropuy HHBAITUIHOCTH;

0) OCBENOMIECHHOCTH O MepedHe TIpenocTaBiieMerx yeuyr B Komtemke; dopmax u mopsmke
lipenocrapienus ycyr (B Komnemke, Ha oMy, 31eKTpOHHO 1 JUCTaHIIMOHHO); ,

B) MHQOPMHPOBAHHOCTE O  CIHENHATBHOM (BcriomoraTenbHOM)  06OpYHOBAHUM 1
IPUCTIOCOONEHNAX ISl MHBATHUIOB, UMEIOLIMXCS B pacnopsuxerun Kostemka, Hanwaum gocTyma K
HUM, TIOPSIIKE UX SKCIUTyaTanuu (BKIOYas TpeOOBaHUSA 0e3omacHoOCTH);

I') O3HaKOMJIEHHE C IIOPSIKOM BaKyaluu TPX1aH Ha 00BEKTE, B TOM YHCIIE MATOMOOIIBHEIX, B
OKCTPCHHBIX CTy4YasX M Upe3BBIYANHEIX CUTYaIUAX,

JT) HAlMYKe Pa3paGOTaHHBIX IPABII B3aUMOIEHCTBIS COTPYHUKOB YUPEIKACHHUS (OPTaHI3aIIMH )

2. OBIIME ITPABUJIA DTUKETA

2.1. Obpawenue k uenosexy: Tipu BeTpede 00paIaiTecs ¢ HHBAIHIOM BEKIMBO U YBaXKUTEIBHO,
BIIOJIHE ©CTCCTBEHHO IIOXKaTh MHBAIUIY pyKy. Korma BEI pasroBapuBacTe ¢ MHBANHIOM OGO
KaTeropuu, oOpamaiTech HENOCPEICTBEHHO K HEMy, a HE K CONpPOBOXIAIOIIEMY HIN
CYPHOTIEPEBONIMKY, KOTOPBIE IPUCYTCTBYIOT IIPH PasroBope. ‘

2.2. Adexeamnocme u eescnus0Cmb: OTHOCUTECH K APYroMy 4eloBeKy, Kak K cebe caMOMy, TOYHO
TaK JKe ero yBaxaiTe — M TOT/la OKa3aHUE YCIyTU B YIPEKICHUH (opranmsanmm) u obuIeHne 6yayT
3O PEeKTUBHEIMU.



2.3. Hasvisaiime ce6s u Opyzux: KOTJia BBl BCTPEUAETECE C YEIOBEKOM, KOTODHIH IIOXO BUINT KT
COBCEM HE BHINT, 00s3aTeNBHO HaskIBaliTe ce6s ¥ TeX Jrozeil, KoTopble Ipuuum ¢ Bamu. Eciu y Ba
obmas Gecema B rpymIe, He 3a0bIBaiiTe MOSCHUTH, K KOMY B NAHHEIN MOMEHT BEI obparaerecs,
Ha3BaTh ceOsl. _

2.4. Ipeonoowcerue nomowsu: €CIH BHI TIpEaraeTe OMOIIb, JKIUTE, IOKA €€ IIPUMYT, a 3aTel
CIpallMBaiTe, YTO U KaK [eJaTh; BCErNa IpeUIaraiiTe MOMOLb, €CIU HyXHO OTKPBITH TSKEIIYE
IBEPH WX OOOUTH IPEIATCTBHE.

2.4. Obecneuenue docmynnocmu yciye: BCeTaa JIUYHO yOexKIaiTech B JIOCTYIIHOCTH MECT, 'l
TIIpEyCMOTPEHO OKas3aHWe yCIOyr U IIPHeM Ipax[aH. 3apaHee HNOMHTEPECYHUTeCh, KaKUe MOTY
BOSHUKHYTB IPOOJIEMBI WIIH 6aphepsl U KaK UX MOKHO YCTPAHHTS.

2.5. Obpawenue c Kpecro-xonackoi; WHBATUIHAS KOMSICKA - 5TO 9acTb HEIIPUKACAeMOT
[IPOCTPaHCTBA YETIOBEKA, KOTOPBIM €€ MCIONb3yeT. He oGnokaunBaiiTech Ha Hee W HE TOJIKANTE
HauaTs kaTuTh KOJACKY 6€3 COrNacks MHBATHAA — TO K€ CAMOE, UTO CXBATUTD ¥ ITOHECTH YeIOBEK:
0es ero paspemenus. Eciu Bac HONPOCHIN [TOMOYE UHBAIKY, IEPEABUTAIONIEMYCS Ha KOJLICKE
CHavana KaTUTe e MeUIeHHO. Kosacka GbICTpo HabupaeT CKOpOCTh, 1 HEOKUIAHHEIN TOTIOK MOXKE
MPUBECTH K IIOTEPE pPaBHOBECHS.

2.6. Buumamensnocmv u  mepnenugocmp: KOTHA  BEI pasroBapuBacTe C YEIOBEKOM
CIIBITBIBAIOIIMM TPYIHOCTH B OOIICHAH, CIIyIIaiiTe ero BHUMATENbHO. ByIbTe TepIeIuBsl, JKIuUTe
KOT'la 9eJI0BEK caM 3aKOHUHUT (pasy. He monpasisiite ero u He [oropapuBaiite 3a Hero. IToBTOpHTE
9TO BEI IIOHAIH, 3TO IIOMOJKET YEJIOBEKY OTBETHTH BaM, & BAM — ITOHATE €r0.

2.77. Pacnonoowcenue 0ns 6ecedvi: KOTa BB TOBOPUTE C YETIOBEKOM, ITOJIB3YIOIIMMCS UHBAIUTHOL
KOJIACKOH MM KOCTBUISAMH, PACIIONOKHUTECh TaK, YTOOHI BAllld U €r0 I1a3a GBLIH Ha OJHOM YPOBHE
TOraa BaM OyAeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOYXET, YHTATh IO rybam
PacmoIOKUTECh TaK, 4To0b! Ha Bac magan cBet, u Bac GbL10 XOpOIIO BHIHO.

2.8. Ilpusneuenue enumanus yenosexa: 4ro0bl MPUBJIEYD BHUMAHUC UENOBEKA, KOTOPBIH IIIOXC
CIIBIIINT, IIOMALIUTE €My PYKOWM WX IOXJomnaiTe 1o miedy. CMOTpHTE eMy HpAMO B Iiiasa U
TOBOPUTE YCTKO, HO UMEHTE B BUIY, YTO HE BCE JIOIM, KOTOPHIE IUIOXO CIBIMIAT, MOTYT YHTATH IIC
rybam.

3. COITPOBOXAEHUE UHBAJIMIOB B %{OJIJIEI[}KE ITPH OKA3AHUU UM
YCIY

3.1. MiHBanuam oKaseIBaeTcs HeOOXOUMas IOMOIIb IPH BXOJE B 3IaHUE (BBIXOZE W3 31aHMA),
CZiaue BEPXHEH ONEXK MBI B rapiepol (IIOMyIeHUH U OJCBAHUN BEPXHEH OIeHIE).

3.2. B mepBoouepenHOM IOpsAKe YTOYHAETCS, B KAKOM MOMOIIH HY)KJaeTCsi WHBAINI, IIENb
noceneHus Kosiemka, HeoGX0AUMOCTE CONIPOBOKICHHS. .

3.3. [l obecrievenus NOCTyIa MHBATMIOB K YCIyram OTBETCTBEHHOMY JIMIY ' IIPH  IpUEMeE
uHBanuaa B Komremke He00x01uMoO:

a) pacckasaTh HHBAIHAY 00 0COOEHHOCTSX 3nanus Komemka:

- KOJIMYECTBE 3TaXCW; IOPY4YHEH, APYTUX MpUCIIOCOOIEHUH u YCTPOMUCTB [ WHBAIHIOB
NPAIMEHUTENBHO K €ro (QYHKIMOHATBHEIM OTPaHUYEHUAM; PACIIOIOKEHNUN CaHUTApHBIX KOMHAT,
BO3MOXKHBIX NMPENATCTBUAX Ha ITYyTH U T.1.; _

- 0 HEOOXOIUMBIX JUIsl OKa3aHHUA YCIYTU CTPYKTYPHBIX HOApa3aeleHusx KoemKa i MecTax ux
PACTIONOKEHNS B 3/[@HVH, B KAKOM KaOUHETe U K KOMY OOPATHTBCS II0 BONPOCaM, KOTODEIE MOTYT
BO3HHMKHYTb B XOJ€ IPEAOCTABICHUS YCIYTH;

0) MO3HAKOMHTE HHBAIKIA CO BCEMH IPEICTABUTENSIMH Komnemxka, 3aneiictBoBanubIMu B paboTe
C HUM, JINYHO, IPEICTABYB 110 haMMINK, UIMEHHU ¥ OTYECTBY NpezcTaBuTes Kouemka u neBatnma
Apyr mpyry. MupopMupoBaTs, K KOMy OH HOJDKEH OODATUTHCA BO BCEX CIIydasX BO3HUKAIOIIIX
3aTpyJHEHUI.



B) [IPY OKA3aHUK YCIYTH B YUPEKICHHH UETKO Pa3bACHUTE IPaQUK OKa3aHWA YCIyrd (BBLIATE
pacCIiCaHue, 3alKcaTh Ha JIUCT BPeMA M MECTO OKA3aHUS YCIYTH Y T.JI.); YKa3aTh MECTO e¢
NMPOBENEHN (IIOKA3aTh Hy>KHEIH KaGUHET), aKICHTHPOBAB BHUMAHNUE Ha IyTh OT BXOJIa 110 KaGHHETa,
IPH HEOOXOAMMOCTH CONPOBOIUTE 10 MECTA OKA3AHMS YCIYTH.

3.4. OcoberHOCTH OCIICHAS ¢ HHBATHIAMH, HMEIOLIME HapyIIeHUe 3PEHM WX HE3PIIMU:

OxassIBast CBOXO ITOMOIIB HE3pAUEMY YETIOBEKY, HAIIPABIISIMTE €r0, HE CTUCKUBAS €ro PYKY,
MJIUTE TaK, Kak BBl OOBIYHO xoxuTe. He HyXHO XBaTaTh clemnoro YEJIOBEKA U TaIllUTL €r0
3a coboi. Ecnu BB 3ameTrnm, uto HE3pAYMN YEIOBEK COMIICS C MapIIpyTa, He YIIpaBIISIiTE
€ro IBIOKCHUEM Ha PACCTOSHUM, OLOMIUTE ¥ TIOMOTHTE BEIOPATHCA Ha HyKHBIN Ty Tb.
Omnuumre Kpatko, re Bbl HAXOMUTECH. IIpenynpexnaiite o npemsTcrBuax: CTYIICHSIX,
TyKax, AMax, HU3KUX MIPUTOJIOKAX, TPYOax U T.II. Hcnons3yiire bpassl, XapaKTepU3YIOIIHe
LIBET, paCCTOSIHUE, OKPYIKAOUIYIO 0GCTAHOBKY.

Ecmu BB cobupaerecs unrats HE3PAYEMY YCIIOBEKY, CHaYasIa IPEAYIPENUTE €r0 00 STOM.
CoBopuTe OGEIYHEIM TOIOCOM. Korna He3psunii genosek momxen IIOANUCATE NOKYMEHT,
IPOYUTAUTE €ro O0O0S3aTENbHO MOJHOCTHO. VHBanuIHOCTE HE OCBOGOXIAET CIIEIOro
‘ICJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBIEHHON 3a8KOHOATEIECTEOM.

Korna BeI npenaraere HE3PAYCMY YEIOBEKY CECTh, HE YCaXKUBaiiTe ero, a HaIIpaBbTE €ro
PYKY Ha CITMHKY CTyJa MM HOMTOKOTHUK. He BomuTe o [TIOBEPXHOCTHU €r0 PYKY, a JaliTe
CMY BO3MOJKHOCTE CBOOOZHO IOTPOTaTh IIPEIMeT. -

Korza Ber o6maerecs ¢ TPYNIION HE3PSYMX JIFOEH, He 3a6BIBaliTe Ka)XIBIM pa3 Ha3LIBaTh
TOTr0, K KOMY BEI O0pallaeTech. ;

He sacraBmsiire Bamero co6ecemrnuxa o0paIinaTecs B MyCTOTY: €Cid BEI [IEPEMEIIAETECE,
IPEnYyIPEaUTE €ro 00 ITOM. ;
WsGeralite  pacuibIBYaTHIX ONpPENENEeHNA M  HHCTPYKIHUH, KOTOpEIE  OOBIYHO
CONPOBOXIAIOTCA )KECTAMHU, CTAPANUTECH OBITH TOYHEIME B ONpENEIICHUIX.

Oxa3spIBas moMorurs HE3PAYEMY, ABUTAHTECh HE TOPOILICH, U MPH CITyCKE KK IIOBEME 110
CTYIICHPKaM BEOUTE HE3PSYEro IICPIICHANKYTApHO K HUM. He nemaiire prIBKOB, pe3Kux
ABIKEHUM, TIPEAYTIPEKJANTE O PEISITCTBUAX.

3.5. OcoGeHHOCTH 06MIIEHN S ¢ VHBATHIAMHU, HMEIOLIMMH HapyIIeHHe CIyXa:

Pasrosapusas ¢ uenosexom, y KOTOpOro mioxo# ciyxX, CMOTpUTe HpsIMO Ha Hero. He
3aTCMHANTE CBOE JIHIO W HE 3arOpakhBaiiTe ero PYKaMH, BOJIOCAMH HIIA KaKUMU-TO
peaMeramu. Barn coGecellHuK JOMKEH UMETh BOZMOKHOCTE CIIETUTE 3a BBIPAXKEHUEM
BAILIETO JIHIIA. _
CyIuecTByeT HECKONBKO THIOB M cremeHei TIyXOThl. COOTBETCTBEHHO, CYIIECTBYeT
MHOTO CIIOCO60B OGIIEHNS € JIHOIBMHE, KOTOPEIE MT0X0 CIBIIAT. Eciu BEI HE 3HAETE, KaKOit
IPEATOYeCTs, crpocute y HuX. HekoTopsie mronu MOTYT CJIBIIIATE, HO BOCIPUHUMAIOT
OTHCJIBHEIC 3BYKM HENpPAaBUIBHO. B sTOM ciyuae roBopute 0OJIEE IPOMKO M YeTKO,
nonOUpas MoaXOAAMu YpoBeHs. B APYTOM CITy4ae NOHATOOUTCS JUIIb CHUSHTE BEICOTY
T'0JI0Ca, TaK KaK YEJOBEK YTPATHI CIIOCOOHOCTE BOCIIPUHUMATE BEICOKUE YACTOTHL
HUTo65I IpUBIIEYs BHUMAHIE ACI0BEKa, KOTOPBIH II0XO CIBILINT, HA30BUTE €0 10 IMEH.
Ecnu oTBeTa HeT, MOXHO clerka TPOHYTb YEIOBEKA UIIH XK€ IIOMaXaTh PYKOA.

I"'oBopute sicHo u poBHo. He HYKHO M3JTUIIHE IIOYCPKUBATE YTO-T0. KpHdaTh, 0c06eHHO
B YXO, HE HaJO.



Eciu Bac mpocsat moBTOpHTE 4TO-TO, MOMpPOGYiiTe nepebpasupoBaTs CBOE MPEITOKEHH
Hcnonssyiite xecTsl. YGenureck, uto Bac morsum. He cTecHsiiTecH CIIPOCUTS, ITOHST JIX B¢
coOeCeTHUK.

Ecin BEL coobmmaeTe uu(OpMAaIuio, KoTopas BKIFOYAET B cefs HOMEp, TEXHUYECKUU HII
APYTOM CIIOXKHEIA TEPMHH, aapec, HANMIIUTE ee, COOBIIHTE IO (akcy WM JIEKTPOHHO
TI0YTE MM JFOOBIM APYTHM CIIOCOGOM, HO TaK, YTOGH! OHA GBITA TOYHO IOHSTA. )
Ecin cymectByror TpynHocTH mpu ycrHOM obmeHuy, crpocure, He GyAeT MM oI
MICPENUCHIBATHCA.

He 3almBaiite o cpeme, koropas Bac OKpyXaeT. B GonbIMX WM MHOTOJIOIHEL
IIOMCIICHUAX TPYAHO OOIIATBCA C JIOABMHU, KOTOPHIE ILUIOXO CIIBIIIAT. sIpkoe comHIE U1
TCHb TOXKE MOTYT OBITH OapbepaMu.

OdeHb 9acTo INyxue JIOAM HCIONB3YIOT S3BIK KecTOB. Ecim BEI obmaerecy uepe
IEPEBONIHKA, HE 320y bTE, YTO 0OPAIATECA HATO HEMIOCPEACTBEHHO K COOECEeTHUKY, a He
IICPEBOAYUKY.

He Bee o, KOTOpEIE m10X0 ClbImar, MOTYT YMTaTh 10 rybam. BaM jydiire BCero cripocut
00 9TOM mpu mepBoit Betpede. Eciy Bam coGeceHuK 00JIafaeT 3TUM HABBIKOM, HYXKH!
COOIIONIaTh HECKOMBKO BaXKHBIX TIpaBUI. [IOMHHTE, UTO TONBKO TPU U3 JECATH CJIOB XOPOLII(
IIPOYUTEIBAFOTCS.

HyxHO cmoTpers B mmio COOECeNHUKY M TOBOPUTH SICHO M MEJIEHHO, HCIIOIB30BAT]
IPOCThIE (paskl U u30eraTb HECYMECTBEHHEIX CIIOB; MCIIONb30BATE BBID@KEHHUE JIUIA
JKCCTEI, TEJIONBIKCHUS, €CIIM XOTUTE IOJUEPKHYTh WM IPOSICHUTD CMBICI CKa3aHHOLO.
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