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I[TOJIOXKEHUE
O TIOPSIZIKE PACCMOTPEHU ST OFPAILIEHU I'PAXK/IAH B
T'ATIOY MO «MYPMAHCKHNI UHTY CTPUAJIBHBIN KOJIJIEK»

1. OBIIUE ITOJIOKEHW A

[Tonoxxenne o mNOpsIAKE pPAcCMOTpeHUs oOOpalleHuid rpaxaaH (nanee -
[Tonoxxenue) B I'ocymapcTBeHHOE aBTOHOMHOE MTPO(hecCHOHATFHOE 00pa30BaTeIbHOE
yupexaenue MypmaHckod obOnactu «MypMaHCKUA WHIYCTPUATIBHBIM KOJUIEIIK
(manee - Komtemk) pazpadorano B coorBeTcTBUM ¢ Konctutyuueit PO, denepanbHbiM
3akoHOM OT 2 Mas 2006 r. Ne 59-®@3 «O nopsiake paccMOTpeHus: 00palleHui rpaxaan
B Poccuiickoit ®enepanun», YcraBom Kosmnemxa.

[lonoxeHue pernamMeHTUpYeT €AMHBIA MOPSIOK padboThl C¢ OOpalEeHUsIMHU
rpaxaan B Komiemxe, onpenenser NopaoK MpUEMa, PErUCTPALMH, PACCMOTPEHUs
oOpamieHuil TpaxaaH, KOHTPOJsS MX HCIOJHEHUs, OpraHU3alMH JIMYHOTO IpHUeMa

IPaXKJIaH.
2. OCHOBHBLIE TEPMUHBI U TIOHATU A

Jnsa ueneit Hacrosmero I1om0oXKeHUsT UCIONB3YIOTCS CIEAYIOIINE OCHOBHBIC
TEPMUHBI:

Obpawenue epasicoanuna (0aee - obpawerue) - HarpaBJICHHBIC B TUCbMEHHOM
dbopme uiu B hopMe 3IEKTPOHHOTO JOKYMEHTA MPEITI0KEHUE, 3asSBJICHUE MITH XKajio0a,
a Tak)Ke yCTHOe oOparieHue rpaxmaannda B Komemxk.

IIpeonooicenue - peKOMEHIAINSI TPAKIAHUHA IO COBEPIIIEHCTBOBAHUIO 3aKOHOB
Y WHBIX HOPMATUBHBIX MPABOBBIX aKTOB, JEATEILHOCTH TOCYAAPCTBEHHBIX OPTAaHOB U
OpraHOB MECTHOTO CaMOYIPABIEHUS, Pa3BUTUIO OOIIECTBEHHBIX OTHOIICHUH,

YIIYYIIEHUIO 9KOHOMHYECKOW U MHBIX c(pep AesiTeTbHOCTH rocyJapcTBa U O0IIeCTBa.



3asenenue - TpochOa TpaKJaHWHA O COJCWCTBUM B peaju3alluyd ero
KOHCTUTYIIMOHHBIX TIPaB U CBOOOJ MJIM KOHCTUTYIIMOHHBIX MPaB U CBOOO JIPYTHUX
JIUI, JU00 COOOIEHHE O HAPYIIEHUH 3aKOHOB M WHBIX HOPMATHUBHBIX IPABOBBIX
aKTOB, HEJIOCTaTKaX B pabOTe TIOCyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOI'O
caMOyIpaBJieHUsI M JIOHKHOCTHBIX JIWII, JTMOO KPUTHKA JIEITCIIBHOCTH YKa3aHHBIX
OpPraHoOB U JIOJKHOCTHBIX JIHII.

XKanoba - mnpockba TpakJaHWHA O BOCCTAHOBJICHUH WJIM 3allUTe €ro
HapyIICHHBIX IpaB, CBOOOJ WJIM 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOOA WU

3aKOHHBIX UHTEPECOB APYTUX JIHIL.

3. ITPABO I'PAXKJIAH HA OBPAIIEHUE

['paxkmane BOpaBe JIMYHO WJIM  4Yepe3  CBOMX  MPEICTaBUTEINECH,
YIOJTHOMOYEHHBIX B YCTAHOBJICHHOM 3aKOHOM TOpsIKe, OOpamarhcs B
o0pa3oBaTeNbHOE YUpEKICHHUE.

['paxxpane peanu3yloT mpaBo Ha oOpamieHue CBOOOAHO W JTOOPOBOJIBHO.
OcymiecTBieHrEe TpakJaHaMH TIpaBa Ha oOpalleHrne He TOJDKHO HapyliaTh MpaBa u
CBOOO/IBI IPYTUX JIUII.

PaccmoTpenue obOpareHuii rpaxaaH OCYIIEeCTBISETCS OSCIIaTHO.

4. TIOPSJIOK ITIPUEMA OBPAILIEHUI I'PAXKJIAH

PaGoty mo mnpuemy, perucrpanuu, KOHTPOJIO IO CBOEBPEMEHHOMY H
3¢ (PeKTUBHOMY pacCMOTpPEHHUIO oOpaleHuii rpaxkaad B Komiemk, TM4Horo npueMa
TPpaXJaH JIOJDKHOCTHBIMHM JIUI[AMHU, TMPABOMOYHBIMH TPUHUMATh PEIICHUS TI0
CyIIeCTBY oOpaleHuil rpaxaad opranusyet qupekrop Kosmmemxka.

Bce oOparmenusi, nmoctymarorniue B Kosutemk, perucTpupyroTcss B JeHb HX
MOCTYIUIEHUsI, UHPOPMAIIUSI O KOTOPBIX 3aHOCUTCS B PETUCTPAIIMOHHBINA >KypHAI

YCTaHOBJICHHON (hOPMBI.



IIo O6paH_ICHI/I$IM OKOHYATCIBbHBIC OTBCTHI I'OTOBATCA pa6OTHI/IKaMI/I Konnezm(a
" IMOAITUCBIBAIOTCA TUPCKTOPOM.

HpCI[JIO}KGHI/IH, 3asBJICHUSA U KaJIOOBI I'paxagaH CUYHUTAKOTCA paspClHICHHBIMU,
CCJIN PaCCMOTPCHBI BCC IIOCTABJICHHBIC BOIIPOCHI, II0 HUM IIPHUHATHI HCO6XOI[I/IMI>IG
MCPbBI W JAdHbBI HCYCPIIBIBAIOIIUEC OTBCTBI, COOTBCTCTBYIOIINUC I[GﬁCTBYIOHICMY

3aKOHOAATCIILCTBY.
5. PACCMOTPEHUE OBPAILEHUI TPAXKIAH

PabotHuku Komnemxa, B KOMIIETCHIIMIO KOTOPBIX BXOIUT PaCCMOTPEHUE
BOITPOCOB, MOCTABJIEHHBIX B OOpalIeHUU, 00s3aHbl CBOEBPEMEHHO M MO CYIIECTBY
paccMaTpuBaTh OOpallleHHsT W TPUHUMATh [0 HUM pEUIEHUS B TOPSJIKE,
YCTaHOBJICHHOM JI€HCTBYIOLIUM 3aKOHOIATEIBCTBOM.

PabotHuku Kosnemka npu paccMOTpeHUH OOpallieHui rpakiad 00s3aHbI:

- BHHMMATEJIbHO pa30MpaThCs B CYLIECTBE OOpaIEHUS;

- B CJIyyae HeOOXOAMMOCTH MPEIOKUTH 0OpATUBLIEMYCS JIMILY NPEACTABUTh
JOTIOJIHUTEJIbHBIE JOKYMEHTHI, a TaK)Ke€ MPUHUMATh JPYTrUe MEPhI B Mpejiesiax CBOeH
KOMITETEHILIMH 7151 OOBEKTUBHOTO pa3pelIeHUsl BOIPOCa;

- OKa3blBaTh COJCIHCTBHE TpakJaaHaM B TOJYYEHHUU HEOOXOIUMBIX
JOKYMEHTOB, €CJIM 3alpallliBaeMble CBEJACHUS HE OTHECEHbI 3aKOHOAATEIbCTBOM K
KaTeropu CBEJIEHUN, COCTaBIIAIONIMX TOCYIApCTBEHHYIO TalHy M HE COJepKar
uH(pOopMauu, He MOJIeKAILEH pa3rIallCHUIO;

- obecrieurBaTh CBOEBPEMEHHOE U MPABUIILHOE PACCMOTPEHUE MOCTYMHUBIINX
OT rpaxkaaH oOpalleHui;

- CHCTEMaTHYeCKH KOHTPOJUPOBATh COCTOSIHUE [I€J 1O PacCMOTPEHUIO
oOpallleHuii rpaxkaaH, NMPUHUMATh MEpPhl K YCTPAHCHHMIO TPUYUH, BBI3BIBAOIIUX
MOBTOPHBIC OOpaIeHus rpakaaH;

- co00mIaTh TpaXaaHaM O PEIICHHSX, TPUHATHIX M0 OOPAIICHUSIM;



- IpU PacCMOTPEHHH OOpaIlCHHMS HE JONyCKaTh pasrjallleHdus CBEICHHH,
COJICPIKAIIMXCSA B OOpAIllCHHH, a TaK)Ke CBEACHHM, KacaroIMXCS YaCTHOH >KM3HU
rpaxkaandHa, 0e3 ero coriacus. I[Ipu 3TOM He SBISCTCS pasrIallicHUEM CBEICHUM,
COJCpKAIMXCA B  OOpalllcHWM, HamnpaBlICHHE MHCbMEHHOrO oOpalleHus B
rOCyJapCTBCHHBIN OpraH, OpraH MECTHOI'O CaMOYIPAaBICHHUS WIH JOKHOCTHOMY
JHIY, B KOMIIETCHIIMIO KOTOPBIX BXOIHUT PELICHHE IIOCTABICHHBIX B OOpAaICHUH
BOIIPOCOB.

[TuceMenHOE OOpaleHUE, COAEPIKAIIee BOIPOCHI, PEIIEHNE KOTOPHIX HE BXOIUT
B KoMITeTeHIIMI0 KoJiepka, HalpaBisieTcs B TCUCHUE CEMH JIHEH CO JIHS PErHCTpalin
B COOTBETCTBYIOIIMK OpraH WM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMITY, B
KOMITETCHIIMIO KOTOPBIX BXOJHUT PEIICHHUE MTOCTABICHHBIX B OOpAIllCHHH BOIIPOCOB, C
YBEJOMIICHHEM TpaXkJIaHWHA, HAIpPaBHBIIET0 oOpallicHUue, O Iepeaapecamyu
oOparreHus.

He momyckaeTcst HampaBiieHHE JUISI PACCMOTPEHUS IO CYIIECTBY JKajlod TeM

opraHaM | JIMllaM, 1eUcTBUs (0e3/1eCTBUE) U PEIIEHUS KOTOPBIX 00KayIOTCS.
6. BUJIbI OFPAILIEHU I'PAXIAH U IIOPSIJOK X PACCMOTPEHU S

6.1. YcTHbIe 0OpaleHus rpaxkaan:

PaccmarpuBaroTcst B TeX ciay4asx, KOTJa U3JI0KEHHbIE B 0OpalieHu (akThl U
00CTOSTENBCTBA OYEBUIHBI U HE TPEOYIOT JOMOJHUTEILHON MPOBEPKHU, a JIUYHOCTH
OOpaTUBLIMXCS M3BECTHBbl WJIM YCTAHOBJIEHBI IMYyTEM MPEAbSBICHHUS JOKYMEHTOB,
YIOCTOBEPSIOLIUX JINYHOCTD.

Ha ycTHbie oOpailieHus rpaxkiaH, Kak MpaBujio, 1aeTcs OTBET B YCTHOH (opme,
Y OHM HE MOJJIeKAT PEruCTpaIuu.

VYcTHbIe 00palieHus rpaxaad, IOCTYIUBIINE B ajipec padoTHuka Kosuiemka Ha
JUYHOM TIpUEME, PACCMOTPEHHE KOTOPBIX TpeOyeT OMOJHUTENbHOW MPOBEPKH,
NOJJIekKAT 00s3aTEIbHON PErucTpaluu.

6.2. [TucekMeHHbI€ (3JEKTPOHHBIE) OOpaIeHUs] TPaXKIaH:



6.2.1. [Ipy nHUCbMEHHOM (SJIEKTPOHHOM) OOpalleHud TpaxJaHUH B
00s13aTEIbHOM MOPSAKE YKa3bIBaeT 00 HauMeHoBanue Kotemka, mubo dhaMumuio,
uMs, 0oT4ecTBO Juia (pabotHuka Komemka) ¢ ykazaHUEM €ro JAOKHOCTH, a TakkKe
CBOIO (haMUIIUIO, UMS, OTYECTBO (IIPH HAJIUYMH), TIOYTOBBIM ajpec, MO0 KOTOPOMY
JIOJDKEH OBITh HaIpaBlieH OTBET, YBEIOMJICHHE O IMepeajpecalnud COooOIEHus,
U3JIaraeT CyTh MPEIOKEHUS, 3asBJICHUS WIN >KAJIOObI, CTABUT JUYHYIO MOANKUCH U
JaTy.

[lucbmMeHHOe  (RJEKTpOHHOE)  OOpallleHHe  TOMICKUT  00s3aTeIbHOMN
pEerucTpaluy B TEUEHUE TPEX AHEH ¢ MOMeHTa nocTyrieHus B Kosemx.

He paccmatpuBatorcst oOpaliieHus1, coiepykaiine HelleH3ypHbIE BhIPAXKCHUSI.

He paccmartpuBaroTcst oOpaliieHus: rpak/ia, CoJepsKallue HEYNTaeMbIi TEKCT.
B stoM ciydae, eciii BO3MOKHO YCTAaHOBUTH aJipeCc OOpaTHUBILIETOCS JHIA, EMY B
MSATUTHEBHBIA CPOK IO TMOCTYIUICHUH OOpAalleHHs] OTMIPABIAETCS YBEJIOMIICHHUE O
HEBO3MOKHOCTH PAaCCMOTPEHHS HEUUTAEMOI'0 TEKCTa OOpAIllCHHUS.

[TucemenHbIe (9NIEKTPOHHBIE) oOpalieHus PETUCTPUPYIOTCS U
paccMaTpUBalOTCs B COOTBETCTBHUH C TpeOOBaHUSIMU HacTosiiero [lomoxxenus.

6.3. AHOHUMHBIE O0OpaIlICHUs TPAKIAH:

AHOHUMHBIE 0OpaIeHus rpakaaH, noctynusinue B Komtemxk numm pabotHukam,
HE paccMaTpUBAIOTCSI.

AHOHUMHBIE OOpallleHus, COJepKallue Yrpo3bl (PU3NYECKOW pacIpassbl,
NPUYUHEHHUS] UMYIIECTBEHHOTO YyIepOa, WHBIE YIrpo3bl, a TakKe NpU3HAHUS B
COBEPIIICHHBIX MPECTYMHBIX JNESHUSIX WA COOOIICHHUS O BO3MOXHBIX MPECTYIHBIX
MOCATaTeNbCTBAX, 0E30TJIaraTeIbHO HAMPABIAIOTCS B MPABOOXPAHUTEIHHBIC OPTaHbI
JUTSI IPUHSITHSI COOTBETCTBYIOITUX MEP.

6.4. JInuHbBIN IpHEM TpaK/IaH:

6.4.1. Jlnunsiii npuem rpaxkaad B Kosiemke ocymecTBiIsieTcs: IMPEeKTOPOM HITH
YIOJHOMOYEHHBIM Ha TO JuroM. [IpeaBaputenbHas 3amuch Ha TPUEM K TUPEKTOPY

ocyiecTBisieTcs o tenedony 8 (8152) 47-29-59.



JIn4HbIi pueM rpakaaH npoBoauTcs Bo BTopHUK ¢ 14-00 go 16-00.

[Tpu nuuHOM TpHUEMe TpakJaHUH MPEIBbSIBISET JOKYMEHT, YAOCTOBEPSIOIMINI
€ro JMYHOCTb.

PaGoTHuku, Bemylue TMpHEM TpaxaaH, AN OOeCHeueHus: MPUHATHUS
KBAJIM(UIIMPOBAHHBIX PEHICHUN IO TMOCTABJICHHBIM Tpa)KIaHaMU BOIIPOCAaM, MOTYT
IPUBJIEKATh K UX PACCMOTPEHUIO IpYyrux paboTHUKOB Komtemxka.

PaGotnuku Komnmemxka, Bemymme TmpHeM TpaxAaH, PYKOBOJICTBYSCH
JEHCTBYIOIUM 3aKOHOAATETLCTBOM, HOPMAaTHBHBIMH MPABOBBIMH aKTaMH B TPEeIax
CBOEI KOMIIETEHIIMH, BIIPaBE NPUHATH OJTHO U3 CIEAYIOLIUX PEIICHUN:

- YIOBJIETBOPUTH NPOCHOY, COOOIIMB TpakJIaHWHY TOPAJOK U CPOKH
VCTIOJTHEHUSI TIPUHSATOTO PEIICHNUS;

- OTKa3aTh B YOBJIETBOPEHUHU MTPOCHOBI, pa3bICHUB MOTHBBI OTKa3a U MOPSIIOK
00>KaJloBaHMS JAHHOTO PEIICHUS;

- NPUHATH THCbMEHHOE 3asBJICHHUE, €CIM TOCTABJICHHbIE TPAXKIAHUHOM
BOIIPOCHI TPEOYIOT JOMOJHUTEIBHOTO HM3YYEHHsS] WIM NPOBEPKU, PA3bICHUB €EMY
MPUYUHBI, IO KOTOPBIM MPOCh0a HE MOXKET ObITh pa3pellieHa B MPOIecce Mpuema,
MOPSJIOK U CPOK €€ PACCMOTPEHHS.

Ecnu pemenue BOmpoCOB, MOCTAaBICHHBIX T'PaXAAaHUHOM B XOJ€ NpHema, He
BXOJIUT B KOMIIETEHIIMIO pAa0OTHHUKA, BEYIIETO MIPUEM, TPAKIAHUHY PA3bSICHSAETCA, B
KaKoil opraH (ydpexaeHHe) €My CleayeT OOpaTUTbCS U, MO BO3MOXKHOCTH, €My
OKa3bIBAETCA HEOOXOAMMOE COACHCTBUE.

HesiBka Ha NWYHBIA TpUEM TO HEYBAKUTEIBHBIM TNPUYMHAM TPaXJTaHUHA,
MOJABIIEr0 OOpalleHHe, HE MPENsATCTBYET paccMOTpeHuto oOpaimeHus. [IpusnHas
HEOOXOJMMBIM JIMYHOE Yy4YacThe TpaXIaHWHA B PACCMOTPEHMHM TOJIAHHOTO WM
oOpamienusi, pabotHuk Koisemka BrnpaBe MEPEeHECTH €ro pacCMOTPEHHE Ha HOBBIM
CpOK, HO He Oojee yeM Ha oAuH Mecsu. [Ipu HesBKe TpaxaaHWHA, MOJABIIETO
oOpailieHre, TOBTOPHO 0€3 YBAKHUTENBHBIX MPUYUH oOpalieHue ocrtaercs 0e3

pacCMOTPCHUSA, CCJIIN €TO PACCMOTPCHUC HCBO3MOKHO B OTCYTCTBUC I'pa’K/[aHMHA.



7. CPOKH1 PACCMOTPEHUA OBPAIIIEHNNA

7.1. TlucekMenHnoe (JIEKTpOHHOE) oOpamieHune, moctynuBiiee B Kommemxk,
paccmarpuBaetcs B Teuenue 30 nHel co AHsS perucTpaiuy MiCbMEHHOTO OOpaleHHUs.

B uckmrounTenbHbIX ciaydasx paboTHuk Kosuiemka BhpaBe NPOIIUTH CPOK
paccMoTpeHus obpamieHus He 6onee yem Ha 30 qHEH, yBeTOMHB O MPOAJICHUN CPOKa
€ro pacCCMOTPEHUS IpaXKJaHNHA, HATIPABUBIIETO OOpaIlCHHE.

TedueHne cpoka, ONPENEICHHOTO IEPUOJOM BPEMEHH, HAUMHAETCS B JICHb
perucTpanuu oopaieHus.

Cpok, wucCUHCHSEMBId MeECSIIaMH, HCTEKAET B COOTBETCTBYIONIIEE YHCIIO
MOCJIETHETO0 Mecslla cpoka. EciiMm OKOHYaHHME CpOKa, HCUYHUCIISIEMOTO MECSIaMH,
NPUXOAUTCS HAa TAaKOM MeECSI, B KOTOPOM HET COOTBETCTBYIOIIETO YHCIIA, TO CPOK
UCTEKAEeT B MOCIEAHUI J€Hb 3TOro Mecdua. B ciydae ecin OKOHYaHHE CpOKa
MPUXOJIUTCS HAa HEPAOOUYUH JIeHb, THEM OKOHYAHUSI CPOKA CUMTAETCS CICAYIOUIUN 3a

HUM paboYuil IeHb.

8. [IPABA TPAXJIAH ITPU PACCMOTPEHUU OBPAIIEHWI

8.1. I'paxaaHe mpu pacCCMOTPEHUHU UX OOpAIIEHUN UMEIOT MPaBO:

- 3HAKOMUTBCA C MaTepHaIaMH 110 JeTy 00 0OpaIieHuu;

- TPENCTaBISATh JOMOJHUTEIbHBIE MaTepUabl WM XOJAaTaiiCTBOBATh 00 WX
HUCTpeOOBAHUH;

- TpeOoBaTh TMOJYYCHHUS B YCTAHOBJIEHHBIM CpPOK MHCHMEHHOTO OTBETa O
pe3ysbTaTax pacCMOTPEHHUS OOpaIEeHUS;

- 00’KaJoBaTh MPUHSTOE PEIICHUE;

- OCYIIECTBJISITh WMHBICE TIpaBa B COOTBETCTBUM C 3aKOHOJATEIHCTBOM

Poccuiickon denepanum.



9. PE3VJIbTATBI PACCMOTPEHUN A OBPAILIEHUU I'PAXKIIAH

9.1. [lo pe3ympraTaM pacCMOTPCHHsI OOpalIeHWN TpakaaH pabOTHUK
Komiemxa npuHUMAET OJJHO U3 CIEYIOIUX PEIICHUN:

- 0 IIOJIHOM WJIM YaCTUYHOM YAOBJIETBOPEHUU OOpaICHUS;

- 00 oTKa3e (OTKJIOHEHWH) MOJHOCTBIO WJIM YaCTHYHO B YJOBJIETBOPEHUU
oOparreHus;

- 0 HampaBJICHUH OOpAILEHHS 110 IO/IBETOMCTBEHHOCTH.

Pemenus mo oOpaleHusiM rpaxaad JOJKHbBI ObITh MOTHBUPOBAHHBIMH.

Jupextop Komnemka, NpUHSIBIIMI pelleHHe 1O OOpalleHHsIM TPaKIaH,
CaMOCTOATENILHO UCIIOJIHSET €ro JIN00 nopydaeT ucnojHeHue padbotuukam Koiemxka.

B ciydae Hecornacusi ¢ pemieHueM, NpuHAThIM KosuiekeM, rpaskJaHuH BIPaBe
00KaJIoBaTh €r0 BBIIIECTOSIIEMY OPraHy WJIU JIOJDKHOCTHOMY JIMILY JIMOO B CyI B

YCTAHOBJICHHOM ITOPAOKC.

10. OTBETCTBEHHOCTHD 3A HAPYIIEHUE YCTAHOBJIEHHOI'O
[TOJIOXXEHUA

10.1. HenpaBoMepHBIii OTKa3 B TpHEME WM PACCMOTPEHHH OOpaIieHHid
rpaxkiaH, HapylIeHHE CPOKOB pAaCCMOTPEHHS OOpalleHuid TpakaaH, NPHUHATHE
3aB€JIOMO  HEOOOCHOBAHHOTO  PEILICHMSA,  MPENOCTAaBICHHE  HEIOCTOBEPHOU
uHbOopMaIuu TUO0 pasrialieHre CBEACHUNA O YaCTHOW JKU3HH TPaklaHWHA, a TaKKe
JpyTrHue HapylIeHUs ycTaHOBIEHHOTO [lomoxkeHust BIeKyT 3a coO00# OTBETCTBEHHOCTD

BUHOBHBIX JIMI] B COOTBETCTBUU C 3aKOHOIaTEIbCTBOM Poccuiickon denepanum.



